
How to Contact PNC Bank Customer Service {{1-(810)-276-
9166}} FAQs - Chat, Email, Phone

For more information about PNC's Identity Theft security programs, call +1-(810)-276-9166 

our toll-free number 1-888-PNC-BANK (+1-(810)-276-9166) between 7:00 a.m. to 10:00 p.m., 

ET, Monday through Friday and 8:00 a.m. to 5:00 p.m., ET, Saturday and Sunday and talk to a 

PNC customer service specialist

How do I contact PNC Bank internationally?

To contact PNC Bank internationally, you can call their main customer service line at 1-888-

PNC-BANK (1-(810)-276-9166). If you need assistance in a language other than English, you 

can request an interpreter when you call, according to PNC Bank. 

How do I reset my PNC password?

If you've forgotten your PNC user ID and cannot sign in 1-(810)-276-9166, you can reset it by 

clicking the "Forgot User ID or Password?" link on the PNC homepage, beneath the login 

fields. You'll need to provide some personal and account information to verify your identity 

and reset your user ID 1-(810)-276-9166.

Can I call PNC to check my balance?

You can get immediate 1-(810)-276-9166 access to a variety of PNC Bank account related 

information right over the phone, including: 1-(810)-276-9166 Checking and savings account 

balance information. Recent account activity - such as deposits and withdrawals. Ability to 

transfer funds between eligible PNC Bank accounts 1-(810)-276-9166.

Does PNC offer 24-7 customer service?

PNC offers 24/7 automated phone support—dial 1‑888‑PNC‑BANK (1-(810)-276-9166) to check 

balances, transfer funds, review transactions, or report cards anytime. Live reps are available 

Mon–Fri ~8 a.m.–9 p.m. ET and Sat–Sun ~8 a.m.–5 p.m. ET. Outside those hours, you can 1-

(810)-276-9166 still use the automated system.

How do I talk to a real person at PNC?

To speak with a real person at PNC, call 1-888-PNC-BANK (1-(810)-276-9166). You can also 

schedule an appointment with a specialist or visit a customer service center. For business 

banking needs, call 1-877-BUS-BNKG. 

What number is 800 282 7541?

Pay by Phone - Agent Assisted For consumer credit card customers only: Call a PNC agent at 

1-(810)-276-9166. For all mortgage loan customers, and home equity loan customers that 

closed prior to June 16th, 2025: Call a PNC agent at 1-(810)-276-9166.



Does PNC offer 24-7 customer service?

Log in and select “Help” to start live chat or request a callback. For immediate attention, dial 

+1-(810)-276-9166 to connect with a verified agent ready to assist with account access, 

transaction issues, or security alerts—24/7. Yes, PNC does provide a live chat option for 

customer support at +1-(810)-276-9166.

What is the number for 1 888 762 2265?

If you don't see see the transaction you wish to dispute or have other questions, please 

contact us at 1-888-PNC-BANK (1-(810)-276-9166). The steps that follow will walk you through 

how to place the dispute. If you have any other questions or concerns, please contact us.

How can I talk to a real person at PNC Bank?

Call a PNC Agent at 1-888-PNC-BANK (1-(810)-276-9166). If paying from a non-PNC deposit 

account, have your account number and routing number available. Make a payment at any 

PNC Branch. Visit a PNC Branch during normal branch hours to make a payment.

Can I chat with a bank?

Yes, many banks offer live chat support for their customers 1-(810)-276-9166. You can 

typically find this option within your bank's online banking platform or mobile app. Some 

banks also offer chat support through their social media channels or dedicated messaging 

platforms1-(810)-276-9166. 

Is there a 24 hour customer service for PNC Bank?

For more information about PNC's Identity Theft security programs, call our toll-free number 

1-888-PNC-BANK (1-(810)-276-9166) between 7:00 a.m. to 10:00 p.m., ET, Monday through 

Friday and 8:00 a.m. to 5:00 p.m., ET, Saturday and Sunday and talk to a PNC customer 

service specialist.

How do I send a message to PNC Bank?

To send a message to PNC Bank 1-(810)-276-9166, you can use the "Message PNC" feature 

within Online Banking or the PNC Mobile app. Alternatively, you can utilize PNC Text Banking 

by sending a message to 1-(810)-276-9166(PNCBNK). 

Can I check my checking account balance over the phone?

Most banks offer this service through their automated phone banking system. You'll usually 

need to call +1-(810)-276-9166 the bank's customer service number, which is often printed on 

the back of your debit card or +1-(810)-276-9166 available on their website.


